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Multiprofessional residence in mental
health: nursing of the nurses in the teaching-
learning process

RESUMO | Na satde mental nos deparamos com desafios ao longo dos anos, avancamos com politicas publicas direcionadas
ao atendimento dos pressupostos da Reforma Psiquiatrica Brasileira. Com a ampliacao de redes substitutivas a psiquiatria, novas
praticas foram produzidas, influenciando o processo de formacao de enfermeiros desde a graduacao quanto na pos-graduacao.
Objetivo: analisar estratégias de enfermeiros para a integracdo ensino-assisténcia junto a residentes multiprofissionais em Saude
Mental. Métodos: Estudo qualitativo, descritivo, com dez enfermeiros de uma instituicdo psiquiatrica universitaria. Os dados
foram coletados de fevereiro/17 a maio/17, por entrevista semiestruturada e submetidos a anélise de contetido, na modalidade
tematica. Resultados: Identificamos como estratégias: interacdo interprofissional; trabalho em equipe; estimulo ao cuidado
psicossocial. Conclusdo: Os enfermeiros atuam como facilitadores do processo de ensino-aprendizagem independentemente
de serem preceptores ou ndo, porquanto permanentemente atuam na assisténcia. Sugerimos a formalidade no preparo de
enfermeiros-preceptores utilizadores de metodologias de ensino apropriadas para o campo da sadde mental.

Descritores: Enfermagem; Especializacdo; Saude Mental; Psiquiatria.

ABSTRACT | In mental health we have faced challenges over the years, we have advanced with public policies aimed at meeting
the assumptions of the Brazilian Psychiatric Reform. With the expansion of substitutive networks for psychiatry, new practices
were produced, influencing the process of training nurses from undergraduate and graduate levels. Objective: to analyze nurses'
strategies for teaching-care integration with multiprofessional residents in Mental Health. Methods: Qualitative, descriptive study
with ten nurses from a university psychiatric institution. Data were collected from February/17 to May/17, through semi-structured
interviews and submitted to content analysis, in the thematic mode. Results: We identified as strategies: interprofessional
interaction; team work; stimulus to psychosocial care. Conclusion: Nurses act as facilitators of the teaching-learning process
regardless of whether they are preceptors or not, as they permanently work in care. We suggest formality in the preparation of
nurse-preceptors who use appropriate teaching methodologies for the field of mental health.

Keywords: Nursing; Specialization; Mental health; Psychiatry.

RESUMEN | En salud mental hemos enfrentado desafios a lo largo de los afos, hemos avanzado con politicas publicas dirigidas
a cumplir con los presupuestos de la Reforma Psiquiatrica Brasilenia. Con la expansion de las redes sustitutivas de la psiquiatria,
se produjeron nuevas practicas que influyeron en el proceso de formacién de enfermeros de pregrado y posgrado. Objetivo:
analizar las estrategias de los enfermeros para la integracién ensefanza-cuidado con residentes multiprofesionales en Salud
Mental. Métodos: Estudio cualitativo, descriptivo con diez enfermeras de una institucion psiquiatrica universitaria. Los datos fueron
recolectados del 17/02 al 17/05, por medio de entrevista semiestructurada y sometidos a analisis de contenido, en la modalidad
tematica. Resultados: Identificamos como estrategias: interacciéon interprofesional; trabajo en equipo; estimulo a la atencién
psicosocial. Conclusién: Los enfermeros actian como facilitadores del proceso de ensefianza-aprendizaje independientemente
de que sean preceptores 0 no, ya que actlan permanentemente en el cuidado. Sugerimos formalidad en la preparacion de
enfermeros-preceptores que utilicen metodologias de ensefianza adecuadas al campo de la salud mental.

Palabras claves: Enfermeria; Especializacion; Salud mental; Psiquiatria.
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INTRODUCTION

ursing education in mental health in

Brazil is a historical challenge that

has been overcome over the years,
with the advancement of public policies ai-
med at meeting the assumptions of the Brazi-
lian Psychiatric Reform. With the expansion
of networks replacing the psychiatric hospi-
tal, new practices and new knowledge were
produced, influencing the process of training
nurses at both undergraduate and graduate
levels.

Transformations in the practice of nursing
care require the academy to adapt teaching in
order to theoretically support the practice and
its improvement, in order to train professio-
nals who are coherently prepared for health
services. This has constantly been a challenge
for nursing.

The need for specialization and conti-
nuing education in the area of mental health
is reinforced by the recognition of the psycho-
social model as a guide for health practices
in the psychiatric field and by public health
policies ', which increasingly distances other
care models that are not supported by the
community from the reality of care.

Thus, it is discussed how the teaching of
psychiatric and mental health nursing should
be in the face of the new paradigm that is pla-
ced for health professionals, which requires
the abandonment of hospital-centered and
medicalizing care. *

Nursing training at the undergraduate le-
vel provides for learning the practice of ca-
ring for people in psychological distress, in
different health units, previously determined
by the educational institutions of which they
are part. However, studies indicate that non-
-specialized nurses report the need for greater
preparation to work in the mental health sce-
nario, which gives relevance to postgraduate
courses in the area. *

In view of this, the Multiprofessional
Residency Programs in Mental Health insert
professionals specialized in services of diffe-
rent approaches, which can work as a strate-
gy to revitalize the logic of care through the
exchanges effected between young and old
professionals.

It is emphasized that the concern with
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the teaching of psychiatric and mental health
nursing has been the subject of long-term dis-
cussion, within the academy and in specific
forums. Nursing, in these fields, goes through
a transitional process in the form of teaching,
that is, the abandonment of the asylum prac-
tice to enter the psychosocial rehabilitation

€6

In terms of the
teaching-learning
process, the
importance of learning
by doing, learning to
learn, the importance
of interest, experience
and participation
as a basis for life
in a democracy is

highlighted.

9

model. *

Thus, upon entering the Multiprofessional
Residency in Mental Health, professionals in
the specialization process become part of the
care teams, according to the course's plan-
ning, which leads them to live directly with
the professionals of the service, among them,
preceptors and nurses of the institution, who
act as facilitators of the teaching-learning
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process. This relationship between residents
and nurses requires, in the dynamics of the
teaching-learning process, there is an exchan-
ge of knowledge about the specificities that
characterize mental health work and an un-
derstanding of the complexity of health care
in an area that has undergone important trans-
formations in recent years. °

We emphasize that, in the reality under
study, in addition to the preceptors formally
established, assistance nurses contribute to
the training of residents, who act as facilita-
tors of the teaching-learning process and te-
aching-care integration. This fact deserves to
be highlighted since, in Residents' practice
fields, it is understood that the teaching-le-
arning process is a collective construction,
which involves the planning of the entire edu-
cational process with all the actors inserted
in the place where the training takes place. °

In terms of the teaching-learning process,
the importance of learning by doing, learning
to learn, the importance of interest, experien-
ce and participation as a basis for life in a de-
mocracy is highlighted. Modern pedagogies
have directed the active learning of collective
work, participation, research and knowledge
construction. ”

With this collective learning process in
mind, the following research objective was
elaborated: to analyze Nurses' strategies for
the teaching-care integration with multipro-
fessional residents in Mental Health.

METHODS

Research with a qualitative, descriptive
approach. ® The setting was the Institute of
Psychiatry at the Federal University of Rio
de Janeiro (IPUB). The participants were ten
nurses, registered as preceptors or not, who
work in the practice scenario of residents in
the institution.

Nurses who experience assistance with
Residents were included regardless of whe-
ther they are formally preceptors or not, since,
in the case of a teaching hospital, all profes-
sionals are involved in the different training
processes for which the institution is responsi-
ble. Thus, we will use the terms preceptor/fa-
cilitator in the text to refer to the participants,
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covering all professionals who work with re-
sidents.

For data collection, the semi-structu-
red individual interview was used, which is
the one in which a script is used that allows
greater freedom to the participant to answer
the questions.  The interviews were carried
out from February/17 to May/17, the data of
the article, although collected in 2017, were
essential for this discussion, since training in
Mental Health considers the evolution of its
trajectory to qualify these professionals. Befo-
re or after the participants' work shift, in order
not to interfere with the care routine; were
recorded on a digital device and transcribed;
The average duration of each interview was
35 minutes. Content analysis, in the thematic
modality, supported the treatment of data, dis-
cussed according to the scientific production
on the subject. Three categories were identi-
fied: Interprofessional interaction as a facilita-
ting strategy for the teaching-care integration
process; Teamwork as a facilitating strategy
for the teaching-care integration process; En-
couraging psychosocial care as a facilitating
strategy for the teaching-care integration pro-
cess.

The project that gave rise to the research
was approved by the Research Ethics Com-
mittee and followed the guidelines contained
in Resolution 466/12 of the National Health
Council. '°

RESULTS

Interprofessional interaction as a facilita-
ting strategy for the teaching-care integration
process

The results show that, for the best use of
conditions and daily activities, the partici-
pants highlight the need for a horizontal rela-
tionship, so that the guidelines of the precep-
tor/facilitator nurse to the Resident have better
acceptability.

The participants revealed the strategy of
respecting the trainees as professionals:

Residents are separated by teams
and they themselves set priorities
for the day-to-day demands of the
sector. (Nurse ).
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I think, above all, we have to know
how to get to this Resident, becau-
se not everyone knows the way of
teaching that UFRJ/IPUB has, so
many of these get a little lost with
the beginning of everything and if
the preceptor does not know how
to deal with it or has the patience
to understand the issues that per-
meate the Resident's practice, his
entire learning process can be blo-
cked. (Nurse VIII).

Faced with the practice of preceptor/faci-
litator in the multiprofessional residency, the
participant's speech below raises questions
that converge with the idea presented above,
that the Resident's relationship with the servi-
ce team always involves the nurse, since most
of the Residents' practical activities take place
in the scenario of leadership and activity of
the nurse and his team.

| was a Resident, not in Mental
Health, but | know how hard it is
to deal with all that. The theoreti-
cal part, the hospital practice and
the conflicts that occur in relation
to the team, so having a good re-
lationship with this nurse who is
there with you in those moments
can make all the difference. Also
because this Resident becomes
part of that team too (Nurse VIII)

It is possible to verify that, for a better
learning experience, nurses are aware of the
meaning of a good professional interaction
with Residents, an important strategy to fa-
cilitate the educational process under cons-
truction.

Teamwork as a facilitating strategy for the
teaching-care integration process

Regarding the strategies used, the acti-
vities carried out in the hospitalization units
stand out, where one participant refers to the
interdisciplinarity characteristics that collabo-
rate for the teaching-learning process of all
Residents:

It's multi-professional, everyone
does everything. Nobody knows
who is a nurse, occupational the-
rapist, among others. They assume
and divide the patients according
to their teams (Nurse 1)

The formation of teams to carry out care
takes place with the articulation between Re-
sidents, preceptor/facilitating nurses and the
medical team.

We are linked to a supervision
team, every day here they have
shifts with the preceptors of the
medical staff, thus carrying out the
mini team for that day. In this way,
we evaluated the cases demanded
on the day (Nurse VII).

We help them [Residents] in the
discussions of clinical cases. And
the coolest thing about it all is
that, because of his specialty, they
always bring new observations
and are not limited to the knowle-
dge acquired by them during gra-
duation. Here they interact well
and we can see the evolution of
a professional towards teamwork
(Nurse X).

Thus, the research shows that the activi-
ties of preceptorship/facilitation of nurses in
the teaching-learning process of Residents in
mental health of the IPUB course are direc-
ted according to the demand of the sector in
an interdisciplinary process for psychosocial
care.

Encouraging psychosocial care as a faci-
litating strategy for the teaching-care integra-
tion process

Regardless of the Residents' practice sce-
nario, the participants refer to the support
base of care in the psychosocial model:

We try to work with patients out-
side of here. They go out a lot, we
try to take them to the territory,
even when hospitalized, we make



sure they continue to attend the
PCN of origin (Nurse VII).

Many arrive here without knowing
anything about Mental Health and
bringing up this thought of psy-
chosocial rehabilitation becomes
easier and more pleasant (Nurse
V).

Therefore, the participants refer to the se-
arch for theoretical references for a qualified
approach and care.

In this approach to cases and dis-
cussion with them, a lot of ma-
terial is used on Health Policy
Reform, Psychiatric Reform and
Mental Health Ordinances (Nurse
VI

In this approach to cases and dis-
cussion with them, a lot of ma-
terial is used on Health Policy
Reform, Psychiatric Reform and
Mental Health Ordinances (Nurse
V).

We use texts, problem situations
surrounded by references accor-
ding to the necessary attention
(Nurse IX).

The hospitalization sector is the practi-
ce scenario of IPUB Residents as a strategy
to demonstrate the intersection between the
services that constitute the Psychosocial Care
Network (PCN), focusing on rehabilitation in
crisis situations and long-term hospitalization.

When they [Residents] arrive here,
they are referred to long-stay users
with the aim of deinstitutionali-
zing them. What | consider a great
challenge! (Nurse VII).

IPUB is a crisis hospital. This is
a fact! But we cannot forget the
Psychiatric Reform in this context,
because all these years of struggles
and conquests will be worthless

Villarinho, D. R. L., Carvalho, A. C. S., Lacerda, A. C., Cardoso, D. R., Ferreira, R. G. S., Peres, M. A. A,
Multiprofessional residence in mental health: nursing of the nurses in the teaching-learning process

(Nurse 1X).

Residents do not come here with
fear of them [patients] nor with the
asylum logic installed (Nurse ).

I find it impressive when Resi-

€6

The territory's practices
focus on psychosocial
rehabilitation, since
the promotion and
reaffirmation of this
individual's autonomy is
the main objective. One
of the embodiments
is the presence of the
Therapeutic Companion

(TC).

9

dents arrive here at IPUB and are
unaware of everything that is here.
The PCN generation that has never
entered a hospice and criticizes
everything that happens here and
at the same time finds itself divi-
ded on what to do (Nurse VIII).

The Multiprofessional Residents
arrive here with the Psychiatric

Revista Nursing,

Reform “fresh” in mind and are
even shocked when they see some
more asylum activity, but they are
not limited to just observing and
questioning with us the occasional

thing (Nurse X).

The study revealed the critical view of the
institution's professionals and the Residents,
which is a positive point for us to advance
in the discussions on transition of models in
mental health.

DISCUSSION

Although specialization courses for he-
alth professionals in the residency modality
have existed in Brazil since the 1970s, its re-
gulation was primarily for medical professio-
nals, with Decree n. 80,281 of 1977.

For the Multiprofessional Residency, whi-
ch this study is about, it was only in 2005,
by Federal Law n.11,129 of 2005, that it was
instituted as a teaching modality of Lato Sensu
Post-Graduation, aimed at training human re-
sources for the Unified Health System (SUS).
"' This legislation stipulates that the multipro-
fessional and uniprofessional Residency Pro-
grams in the health area be developed with
80% of the total workload concentrated on
practical and theoretical-practical educatio-
nal strategies, “with the guarantee of actions
of integration, education, management, atten-
tion and social participation and 20% (twenty
percent) in the form of theoretical educational
strategies”.

When asked about their activities with
the Residents, the research participants infor-
med the strategies used for interprofessional
interaction in order to combine care practice
with teaching, with emphasis on the inter-
disciplinary relationship, teamwork and the
exchange of experience between nurses and
residents, with a view to the process of deins-
titutionalization and psychosocial rehabilita-
tion.

Two important pieces of information
about daily care in the institution studied,
which enable the exchange of experiences
between nurses and Residents, are explained
in the research results. One is related to the
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participation of Residents, Nurses or not, in
the daily activities of the unit, which is a rea-
son for coexistence, therefore, for approxima-
tion between apprentice professionals, users
and employees; and another is the sharing
of psychosocial care actions respecting the
knowledge already brought by them, since
they are already health professionals.

The exchange of knowledge involves a
relationship of trust in the learning process,
which makes a difference when you want to
specialize a professional, since knowledge is
given through the provision of health care and
this trust and motivation to learn is based, in
many cases, on the process of mirroring the
one who becomes a reference to everything."

For the best use of the conditions and
daily activities, a horizontal relationship is
necessary, so that the guidelines of the pre-
ceptor/facilitator nurse for this Resident have
better acceptability.

Knowing how to relate is one of the chal-
lenges of the preceptor/facilitator and the
work process, linked to the educator com-
mitment, requires the formation of didactic
partnerships - practices for the resolution of
interpersonal conflicts and the daily confron-
tation of the profession. '° In this regard, it is
noteworthy that interdisciplinarity performs
the interpretation between areas, allowing
dialogue between knowledge capable of re-
-dimensioning the practice both in the formal
school environment and in an alternative en-
vironment. '® In the speech of the participants,
the intention to provide psychosocial care is
evident, including within the new territorial
practices:

“Territory is not just a geographic
area, although its geography is
also very important to characte-
rize it. The territory is fundamen-
tally constituted by the people
who inhabit it, with their conflicts,
their interests, their friends, their
neighbors, their family, their ins-
titutions, their settings (church,
cults, school, work, pub, etc.). It
is this notion of territory that seeks
to organize a network of care for
people who suffer from mental di-
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sorders and their families, friends

and stakeholders." 7

The territory's practices focus on psycho-
social rehabilitation, since the promotion and
reaffirmation of this individual's autonomy is
the main objective. One of the embodiments
is the presence of the Therapeutic Companion
(TC). This practice must take place through
the participation of a professional, from any
professional category present in the multi-
disciplinary team, in the reintegration of the
individual with a mental disorder to society,
especially to their territory, which requires
trained professionals for this approach.'®

In the research, it became evident that
preceptor/facilitator nurses conduct the Re-
sidents' practice in accordance with public
mental health policies in Brazil. Deinstitutio-
nalization is still a concern in the psychiatric
care setting, and new professionals must be
prepared to act in response to the needs of
patients and families. '’

But that in one way or another we realize
that the specialization for health professionals
in the residency modality has a differential
of interdisciplinarity, and although there is a
certain concern with the psychiatric care sce-
nario, professionals provide interdisciplinary
assistance, mitigating many actions that could
cause harm.

In this way, it brings interdisciplinarity
with greater force to the challenges of strate-
gies to achieve the objectives of the TPS, to
which interdisciplinarity must be understood
as a strategy for health. Perhaps the difficulty
of some is in the training that was not treated
in this way, but with the evolution of science
and with globalization we have to adapt.

The act of deinstitutionalization aims at
Psychosocial Rehabilitation through the em-
phasis on the family relationship, and on the
territorial relationship for the link to the The-
rapeutic Residency Service (TRS). This service
from the perspective of the Ministry of Health
18 motivates that the creation of therapeutic
residential services is essential for the reduc-
tion of beds in psychiatric hospitals since they
offer living conditions for those who have be-
come institutionalized, homeless people and
egresses from penal institutions and judicial

asylums, that is, people with compromised or
non-existent family and social ties. *°

The proposed method of care that cor-
responds to this expectation is the Singular
Therapeutic Plan (STP), which involves a
set of proposals for articulated therapeutic
approaches, aimed at an individual, family or
community. It aims to outline an intervention
strategy for the user, relying on the resources
of the team, the territory, the family and the
subject himself, and involves an agreement
between these same actors. *'

Team relationships develop one of the
great challenges for the deinstitutionalization
process, where the lack of understanding of
being multidisciplinary is one of the most
common obstacles. ** The research showed
that preceptor/facilitator nurses understand
their interdisciplinary role and revealed that
these professionals are links in the team, cer-
tainly because they remain in the service all
the time.

CONCLUSION

The IPUB/UFR] Multiprofessional Resi-
dency course has in the institution's nurses
important allies for the specialized training of
professionals in the mental health team, con-
sonant with the reconfiguration of care practi-
ces by the psychiatric reform, which became
a challenge for the adoption of new paradig-
ms. Taking into account that students and pre-
ceptors/facilitators come from different places
and cultures and understanding and working
on this relationship in order to add better edu-
cational information is a necessity of this pre-
ceptor/facilitator. 23

The simplest strategies are the ones that,
in the view of the interviewees, enabled the
best effectiveness. It is important to highlight
that in the relationships developed between
residents and preceptors/care nurses, practi-
ces were directed towards de-hospitalization
and de-institutionalization.

As a final reflection, we raised the need to
prepare assistance nurses to act as preceptors/
facilitators of teaching in the field of mental
health with a leading role in the psychosocial
model of care.
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