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Benefits of the patient navigation and oncology
nursing care program: integrative review

RESUMO | Objetivo: analisar pesquisas que adotaram como objeto os beneficios do programa navegacao de pacientes e a
assisténcia de enfermagem. Método: Trata-se de uma revisao integrativa utilizando a estratégia PICO (Paciente, Intervencao,
Comparacao e Desfecho). Bases de dados selecionadas: LILACS, Medline, IBECS, BDENF e SCIELO, entre 2015 e 2020. Descritores
de busca: Enfermagem; Navegacao de pacientes; Oncologia; Assisténcia. Resultados: Foram analisados 11 artigos, nos quais
pode-se verificar que os beneficios relativos a insercdo do programa de navegacdo de pacientes e da enfermagem dentro dos
servicos de oncologia foram: reestruturacdo de ambos buscando a padronizagdo e diretrizes; agilidade no tratamento; além
do empoderamento da familia/cliente no seguimento dos processos/tratamentos. Conclusdes: No Brasil, hd poucos estudos
relacionados a implementacao do programa de navegacao a da assisténcia em enfermagem na oncologia. Porém, a literatura
existente trouxe como promissores os beneficios ao cliente/familia e a instituicdo, além da agilidade nos processos inerentes ao
tratamento.

Descritores: Enfermagem; Navegacdo de Pacientes; Assisténcia; Oncologia.

ABSTRACT | Objective: to analyze research that adopted the benefits of the patient navigation program and nursing care as
their object. Method: This is an integrative review using the PICO strategy (Patient, Intervention, Comparison and Outcome).
Selected databases: LILACS, Medline, IBECS, BDENF and SCIELO, between 2015 and 2020. Search descriptors: Nursing; Patient
navigation; Oncology; Assistance. Results: 11 articles were analyzed, in which it can be verified that the benefits related to
the insertion of the navigation program for patients and nursing within the oncology services were: restructuring of both
seeking standardization and guidelines; agility in treatment; in addition to the empowerment of the family/client in following the
processes/treatments. Conclusions: In Brazil, there are few studies related to the implementation of the navigation program and
nursing care in oncology. However, the existing literature brought as promising benefits to the client/family and the institution,
in addition to the agility in the processes inherent to the treatment.

Keywords: Nursing; Patient Navigator; Assistance; Oncology.

RESUMEN | Objetivo: analizar las investigaciones que adoptaron como objeto los beneficios del programa de navegacion del
paciente y los cuidados de enfermeria. Método: Se trata de una revisién integradora que utiliza la estrategia PICO (Paciente,
Intervencion, Comparacién y Resultado). Bases de datos seleccionadas: LILACS, Medline, IBECS, BDENF y SCIELO, entre 2015
y 2020. Descriptores de busqueda: Enfermeria; Navegacion del paciente; Oncologia; Asistencia. Resultados: Se analizaron 11
articulos, en los cuales se puede constatar que los beneficios relacionados con la insercion del programa de navegaciéon para
pacientes y enfermeria dentro de los servicios de oncologia fueron: reestructuracion de ambos buscando estandarizacion y
lineamientos; agilidad en el tratamiento; ademas del empoderamiento de la familia / cliente en el sequimiento de los procesos /
tratamientos. Conclusiones: En Brasil, existen pocos estudios relacionados con la implementacién del programa de navegacion
y cuidados de enfermerfa en oncologia. Sin embargo, la literatura existente trajo como beneficios prometedores para el cliente /
familia y la institucién, ademas de la agilidad en los procesos inherentes al tratamiento.

Palabras claves: Enfermeria; Navegacion del paciente; Asistencia; Oncologia.
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bringing benefits, aiming to preserve the
life of the cancer patient by providing
the elimination of barriers that permeate
prevention, disease discovery, diagnosis,
treatment and survival until the end of life
in the entire health system, in addition to
reducing hospital costs. 2,3

The program assesses and is con-
cerned with the patient's psychosocial
status, understanding that their anguish
may not help their treatment either.
Thus, the professional who works with
the "patient navigation" program must
be well trained and qualified to con-
duct quality care and patient satisfac-
tion, achieving better results. 3

Among the professionals who work
with the patient navigation program,
the nurse acts as a facilitator in care,
eliminating barriers, integrating sectors
and functions with other care profes-
sionals, as well as tasks, in order to
include cost-effectiveness, due to the
fundamental role that nurses exercise
in the care of cancer patients. 4

Thus, aiming to remodel the cancer
care network, the National Supplemen-
tary Health Agency launched in 2016
the OncoRede Project as a proposal for
a cancer care model, which describes
the implementation of oncology pa-
tient navigation programs as one of the
pillars in cancer care. There is the em-
phasis on the nurse as responsible for
navigating patient care, for being the
professional with knowledge and trai-
ning in the area of expertise. 5

The navigator nurse has competen-
ce and skills focused on the science of
care. Within this universe, nurses es-
tablish dimensions aimed at the com-
prehensive monitoring of patients, pro-
viding safety and quality in care in the
preventive and curative sphere, in reha-
bilitation or health promotion, and in
monitoring cancer patients. 6 In short,
the emergence of new techniques for
cancer treatment is beneficial for the
patient and for the entire multidiscipli-
nary team. 7

From this perspective, this study

aims to analyze the research produc-
tions that have adopted as their object
the benefits of the patient navigation
program and nursing care in oncology
services.

€6

According to
data from the
World Health
Organization, it is
estimated that there
will be 27 million
new cases of people
affected by cancer
in 2030, in addition
to 17 million deaths
from the disease
and 75 million
individuals living
with this disease

9

METHOD

It is an integrative review. Therefo-
re, the integrative review contemplates
the systematic and organized search for
scientific sources available in the lite-
rature. This method has had repercus-
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sions in nursing in order to understand
problems that impact nursing care, ma-
nagement and education, transforming
these scenarios through evidence-ba-
sed evidence. 8 In this context, this stu-
dy included four steps: (1) formulation
of the research problem; (2) selection
of descriptors; (3) analysis of selected
manuscripts; (4) elaboration of tables
after analysis and application of inclu-
sion and exclusion criteria.

In the first stage, the formulation
of the research's guiding question was
used with the help of the research tool,
the PICO strategy (Patient, Intervention,
Comparison and Outcome). The PICO
strategy provides the researcher with
the elaboration and construction of
the research question, as well as in the
systematic bibliographic search (TABLE
1). 8

The PICO strategy 8 (Chart 2) was
used as a search method in databases,
in order to identify the following gui-
ding question in the literature: What
benefits does patient navigation contri-
bute to the improvement and quality of
nursing care addressed in the scientific
literature?

In the second stage, the selection of
the sample was organized by accessing
the following databases: LILACS, Me-
dline, IBECS, BDENF and SCIELO. The
following descriptors were used as a
search strategy: Nursing (Enfermagem);
Patient navigation (Navegacdo de pa-
cientes); Oncology (Oncologia); Assis-
tance (Assisténcia).

The inclusion criteria listed in this
study were based on publications with
less than five years in the open access
modality. After performing a search in
the databases, the results were analy-
zed using the Rayyan Systems Inc sof-
tware. Manuscripts that did not address
the study topic and those that had du-
plication between the selected databa-
ses were excluded. The selected articles
were distributed in tables covering the
interpretation and analysis of the study.
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RESULTS

A total of 777 manuscripts pu-
blished with the search in the period
from 2015 to 2020 were found. In the
first analysis, 101 articles were selected
and after duplication and publications
with approaches that do not include
the theme of this study, the final sam-
ple consisted of 11 articles. The ma-
nuscripts can be found in the following
journals: Clin J Oncol Nurs, Am ] Ma-
nag Care, Can Oncol Nurs J, Acta On-
col, Forum Oncol Nurs, Rev. latinoam.
enferm. and Suporte Care Cancer. It is
noteworthy that 10 of the manuscripts
are indexed in PUBMED and one in
SCIELO.

DISCUSSION

It was noticed in this study that, in
places where the nurse navigator pro-
gram was implemented, the result was
promising, in addition to promoting
adjustments in specialized oncology
services. In this context, it is impor-
tant to emphasize the contribution of
this professional in relation to the care
provided, highlighting the potential to
communicate with the team and family,
developing skills that promote safety
and quality of care. In addition, the
investment in the navigator nurse pro-
motes satisfaction for patients/relatives
and for the institution.

The "Study on Oncology Nurse Na-
vigation: Expansion of the navigator
function through telehealth”, identified
that the navigator nurse is in charge of
important functions in the interprofes-
sional team, he works in collaboration
with patients and their families and ser-
ves as a virtual resource, in addition to
providing clinical communication be-
tween managers and support staff and
contributing through digital health to
family members. 22

Furthermore, studies on satisfac-
tion found that patients who received
care and follow-up by the navigator
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Table 1 — Description of the PICO strategy. Botucatu - SP. 2021.

Acronym Definition Description
p Patient People undergollng cancer treatment in the
nursing care setting.
Intervention Patient Navigation Program
. Use of the Patient navigation tool in the
C Comparison . .
scenario of oncology nursing care
Benefits regarding the use of the Patient
0 Outcome Navigation tool in the scenario of nursing
care and oncology
Source: Santos, 2007

Table 2 — Description of the PICO search strategy. Botucatu - SP. 2021.

and/
Oncology | ©Or

patient navigation or

and/
Nursing

Source: The author, 2021

Table 3 - Database search strategy. Botucatu - SP. 2021.

1° Navegacao de pacientes (Patient navigation)

20

Patient Navigation and Oncology
Patient Navigation and Oncology and Care

Patient Navigation and Nursing

3 Patient Navigation and Oncology and Care
& Patient navigation and care
5° Patient Navigation and Nursing and Oncology and Care

Source: The author, 2021

nurse had greater satisfaction. The re-
searchers highlighted, in the study, that
the Navigator Nurse helps patients who
have lost confidence in the healthcare
system to reconnect with their interdis-
ciplinary healthcare team, promoting

quality and improvement throughout
the entire stage of the disease. 23

In addition, a satisfaction question-
naire was applied among managers of
an oncology health service and these
providers rated the navigator nurse at a
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Table 4 - Description of selected manuscripts according to author/year, objective title, method and main findings. Botucatu - SP.

2021.
Author/year Title Journal
Pautasso et al Rev. latinoam.
B Nurse Navigator: development of a program for Brazil enferm.
2020 .
(Online)
Cantril et al., Standardizing Roles: Assessing Nurse Navigator Clarity, Educational Readiness, and Scope of Work in Two Health Clin J Oncol
2019 Systems Nurs
e e1t1a|., Nurse Navigation Program: Outcomes From a Breast Cancer Center in Brazil Al G
2019 Nurs
Yacl;zg 1“ 9?} al. Outcome evaluation: patient satisfaction score and contact with oncology nurses C||n,\:u(r);1col
Peckham; . o . : : :
Interprofessional Lung Cancer Tumor Council: The Role of the Oncology Navigator Nurse in Improving Adherence to Clin'J Oncol
Mott-Coles, : - T :

2018" National Guidelines and Rationalization of Patient Care Nurs
Munoz et al., Multidisciplinary model of cancer treatment: a positive association between oncology nurse navigation and better Clin J Oncol
2018" outcomes for cancer patients Nurs

: 5 e : . . . . Clin'J Oncol
Miller 2018 Nurse's navigation in neuro-oncology: developing the role of a unique patient population Nurs
GO;?”SZ_E%% et Oncology Nurse Navigation: Program Development and Implementation in an Integral Cancer Center Clln'\:u?;col
Yatim etal.,  Analysis of navigator nurses' activities in hospital discharge coordination: a mixed-method study for the case of cancer ~ Support Care
20177 patients Cancer
Jeyathevan et The role of cancer nursing navigators in increasing patient empowerment in the diagnostic phase for adult patients Can Oncol
al., 2017%® with lung cancer Nurs J
Mertz et al., The effects of individually tailored nurse navigation for patients with newly diagnosed breast cancer: a randomized |
2017"° pilot study Sene

Source: The author, 2021

high level of satisfaction, highlighting
the role of these navigators in care co-
ordination, patient education, patient
support resource, psychosocial support
and referrals, community education
and financial counseling within the
institution. 10

The implementation of the Naviga-
tion Program for cancer patients in the
Brazilian reality was the focus of study
by a group of researchers, developing
the methodology of Convergent Rese-
arch in the South of the country. Scho-
lars developed the Convergent Care
Research (PCA - Pesquisa Convergente

Assistencial) methodology following

the steps: conception, instrumentation,
scrutiny, analysis and interpretation.
The study was developed according to
the Brazilian reality according to the
specific needs of the patient, thus, it
was necessary to create a Navigation
Needs Assessment Scale (NNAS). In ad-
dition, the researchers made available
and provided for the scale to be repro-
duced in the country in a way that they
serve the patients treated in the Unified
Health System. 9

In a study analyzing the role of
cancer nursing navigators in improving
patient empowerment in the diagnosis
phase for adult patients with lung can-

cer, a consensus was observed between
patients and participants, identifying
that the navigator nurse plays a signifi-
cant role in identification needs of pa-
tients and their families throughout the
diagnostic process, in addition to effec-
tive communication with all sectors of
the hospital. The study also analyzed
the essential clinical functions of this
nurse: empowerment as a patient ad-
vocate, educational skills that provide
support during treatment, management
and navigation resources. 18
Organizational activities during the
hospital discharge process were analy-
zed in a study with significant scores
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Table 5 — Description of selected articles according to objective, method and results. Botucatu - SP, 2021.

Objective

° Develop a Navigation Program for cancer pa-

tients, based on the model proposed by The GW

Cancer Institute of George Washington Univer-

sity, adapted to the reality of a High Complexity
Center in Oncology in Brazil.

"With a goal of system wide understanding of

navigation services, two healthcare institutions

examined the educational preparation, respon-
sibilities, and understanding of the ONN role.

' Describe the results of a pioneering nursing

navigation program established at a breast

cancer center at a private non-profit hospital in
Porto Alegre, Brazil

12 Assess the effect of contact with an ONN on
patient satisfaction

"2 Determine the contributions of an oncolo-

gy navigator nurse (ONN) related to physician

adherence to guidelines and streamlining of

patient care in an interprofessional lung cancer
tumor council

" To determine whether the inclusion of a gas-
trointestinal (GI) cancer navigator (ONN) nurse
in the multidisciplinary cancer care team is as-
sociated with improved quality of patient care
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Method

Convergent care
research

Two lead nurses in na-
vigation  simultaneou-
sly used surveys, focus
groups, and interprofes-
sional discussions to as-
sess the current state of
navigation in their com-
parable organizations.

Cross-sectional, retros-

pective and descriptive

study based on electro-
nic medical records

Retrospective review of

Press Ganey outpatient

satisfaction surveys in
oncology

Retrospective review of
medical records

Retrospective study

Main findings

The development of the Navigation Program for cancer patients and the crea-

tion of the Navigation Needs Assessment Scale (NNAS) enabled the structuring

of a program model suited to the needs of patients and the operation of a
reference service in Brazilian oncology.

They identified a variation in the functions of the nurse navigator, which shows

that it is necessary to standardize, in a universal language, exactly what role

and the actions that this professional should exercise. Seeing this need, they

developed recommendations to overcome the difficulties and manage to defi-
ne this standardization of functions.

There was a reduction in the time from diagnosis to start of treatment from

24 days in 2014 to 18 days in 2017. In addition, 97% (153) of patients de-

clared they were satisfied or very satisfied with the care provided by the nurse
navigator.

They realized that patients who had contact with navigator nurses had greater
satisfaction.

They realized that the navigator nurse was fundamental in the creation of stan-

dardized guidelines in the hospital fadility, in addition to helping to improve

communication between members of the patient care team and he is also a

source of patient information and education that helps to better coordinate
care.

It was found that patients followed by the nurse navigator had a shorter time
between diagnosis and the start of treatment



5 Describe the unique needs of this population
and the effect of nurse navigation

1% Assess the effect of oncology nurse navi-

gation on access to care, patient and provider

satisfaction, and enrollment for the clinical trial

of patients with hematological or gynecological
malignancies

"7 |dentify and quantify the categories of activi-
ties performed by navigator nurses for hospital
discharge coordination.

'® Explore the role of Oncology Nursing (ONN)

Navigators in Increasing Patient Empowerment

for Adult Lung Cancer Patients During the Diag-
nosis Phase of Cancer Treatment

" To determine the feasibility and effectiveness

of an individual nurse-navigator intervention to

alleviate distress, anxiety, depression, and he-

alth-related quality of life in women who have

been treated for breast cancer (BC) and are

experiencing moderate to severe psychological
and physical symptoms

Source: The author, 2021

during the mixed method study analysis
for the case of cancer patients. Nurse
navigators play an important role in
meeting the needs of patients and being
primary care providers after the patient
is discharged, such as through in-clinic
monitoring, managing clinical alerts
and emergencies, call support and te-
chnical issues, explanation of care pro-
tocols, in addition to the collection and
transmission of patient data. 17

In an assessment of the implemen-
tation of a navigation program for Na-
tional Cancer oncology nurses, tremen-

Descriptive study

Descriptive cohort study
with historical control

Qualitative quantitative
study

Qualitative  descriptive
design

Randomized pilot study
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Navigation strategies were designed for specialized oncology environments
such as neuro-oncology and they noticed an improvement in the care provided
to cancer patients.

The study successfully provided a baseline assessment of these time intervals
to use as a reference for future improvements. Patients and providers were very
satisfied with browser function

It was noticed that, among the categories analyzed, they are related to organi-

zational issues, navigation, lack of information and commitments. The training

and qualification of nurse navigators must therefore combine clinical and ma-
nagerial skills.

ONNs are in a key position to adapt their practice to the emotional and support
needs needed to promote patient and family empowerment.

The study shows the promising feasibility of the individualized navigation nur-

sing intervention and, although no significant effect was observed after 6 mon-

ths, we found statistically significant effects on anxiety, anxiety and depression
12 months after diagnosis.

dous patient and provider satisfaction
was noted, revealing a decrease in days
patient/referral provider
call to consultation from the clinician

from initial
to the start of therapy, ensuring efficient
and patient-centered care. Patients re-
ported great satisfaction with the care
received. 16

The role of the oncology navigator
nurse in improving adherence to natio-
nal guidelines and simplifying patient
care was found to be paramount in re-
lation to improving the overall quality
of care provided to patients. It was no-

ticed that the care plan discussed and
coordinated with the council followed
the practice guidelines and the navi-
gator nurse was essential in creating
the facility's standardized guidelines.
Thus, it is possible to identify the need
to have the nurse navigator as an ally
in the creation and implementation of
this program in oncology services. In
addition to the implementation, it is ne-
cessary to have the nurse as the author
in the elaboration of the guidelines that
will implement the program of naviga-
tion. 13
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A study on the impact of an innova-
tive inpatient browser program on the
length of stay and 30-day readmission
identified a reduction in length of stay,
without an increase in 30-day readmis-
sion after program implementation. 20

It is important to highlight that, in
order to carry out the implementation,
it is necessary to recognize eight im-
portant factors that were highlighted
by researchers in a scope review that
includes studies from Canada, United
States, United Kingdom, Australia, New
Zealand and Europe. The first factor is
related to the patient's characteristics,
the others continue to be the selection
and training of future navigators, accu-
rate information about the role that the
navigator will develop, operationaliza-
tion of processes, human and financial
resources, effective relationship inside
and outside the institution , availability
of services and effective communica-
tion with managers. 21

In an analysis where there was an
association between the oncology nur-
se's navigation and the improvement in
results for cancer patients, it was fou-
nd that the inclusion of this professio-
nal significantly reduces the time from
diagnosis to treatment. It was noticed
that, in the group where the navigator
nurse did not work, the necessary can-

Benefits of the patient navigation and oncology nursing care program: integrative review

cer staging and clinical examination
were not accelerated, as these delays
in treatment subsequently lead to an
increase in the time from diagnosis to
treatment.

The navigator nurse has the abili-
ty to guide patients through a detailed
treatment care plan, eliminating the
consequences that can lead the patient
to emergency care, providing consulta-
tions for routine maintenance of cancer
health, multidisciplinary and holistic
care for patients and family members.
14

Another study analyzed the effects
of patient satisfaction who had contact
with a navigator nurse. In a retrospecti-
ve review, researchers found significant
differences in patient satisfaction com-
pared to patients who were not cared
for by navigators. It was evaluated that
the quality of health care provision and
patient-centered care increased, still
obtaining good results in relation to the
accreditation standards of cancer pro-
grams. 12.

In a breast cancer center in Brazil,
the time from diagnosis to the start of
treatment was analyzed for each year
from January 2014 to July 2017. The
data found revealed a decrease in the
period between diagnosis and treat-
ment, in addition to the general rate

of patient satisfaction being "very sa-
tisfied" or "satisfied". It was shown that
navigation programs allow patients to
overcome barriers in health services,
ensuring access and preventing delays
from the beginning of treatment until
after diagnosis. 11

CONCLUSION

In Brazil, there are few studies re-
garding the implementation of the na-
vigation program for nursing care bene-
fits in oncology. It can be seen that the
existing literature brought promising
benefits to the client/family and the
institution, in addition to the agility in
the processes inherent to the treatment.

Among the main characteristics and
functions of the nurse navigator, the
management and systematization of the
work environment were key factors fou-
nd in this review. Therefore, it can be
concluded that the benefits involving
the implementation of this program are
highlighted in this study as sources of
satisfaction, thus, it reinforces the im-
portance of institutions to articulate ac-
tions that promote its adoption, in or-
der to reduce costs and achieve quality
and security in the provision of care,
as well as promoting humanized care
centered on patient satisfaction.
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