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Hospital management and audit of nursing
notes: integrative review

RESUMO | Objetivo: investigar o gerenciamento hospitalar quanto a auditoria das anotagdes de enfermagem. Método: trata-se
de uma revisdo integrativa realizada nas Bases de Dados da SCIELO e da LILACS cuja coleta foi realizada entre maio e julho de
2021. Apds a utilizacdo dos critérios de elegibilidade, a amostra do estudo foi composta por 13 artigos cientificos publicados entre
os anos de 2011 e 2021. Resultados: os estudos abordam as funcionalidades da auditoria e o seu impacto para o cliente e para
a instituicdo. Os registros de enfermagem completos diminuem o risco de ndo conformidades que possam ser detectadas pela
auditoria respaldando legalmente o profissional pelos procedimentos registrados evitando glosas e gerando lucro. Conclusao: a
efetivacao da auditoria de enfermagem facilita a avaliacao da assisténcia oferecida, sendo que as anotacoes de enfermagem tém
um papel fundamental e representam uma das fontes de dados de investigacdo na sua execucao e lucro hospitalar.
Descritores: Registros de enfermagem; Auditoria de enfermagem; Qualidade da assisténcia a satde.

ABSTRACT | Objective: to investigate hospital management regarding the audit of nursing notes. Method: this is an integrative
review conducted in the SCIELO and LILACS databases, which were collected between May and July 2021. After using the
eligibility criteria, the study sample was composed of 13 scientific articles published between the years 2011 and 202 1. Results:
the studies address the functionalities of auditing and its impact for the client and the institution. Complete nursing records reduce
the risk of noncompliance that can be detected by the audit, legally supporting the professional for the procedures recorded,
avoiding disallowances and generating profit. Conclusion: the effectiveness of the nursing audit facilitates the evaluation of the
assistance offered, and the nursing notes have a fundamental role and represent one of the sources of investigation data in its
execution and hospital profit.

Descriptors: Nursing records; Nursing audit; Quality of health care.

RESUMEN | Objetivo: investigar la gestion hospitalaria en cuanto a la auditoria de las cuotas de enfermeria. Método: se trata de
una revision integradora realizada en las Bases de Datos del SCIELO y del LILACS cuya coleta se realizd entre mayo y julio de 2021.
Tras utilizar los criterios de elegibilidad, la muestra del estudio estuvo compuesta por 13 articulos cientificos publicados entre
2011y 2021. Resultados: los estudios abordan las funcionalidades de la auditoria y su impacto para el cliente y la institucion.
Los registros de enfermeria completos disminuyen el riesgo de que las no conformidades puedan ser detectadas por la auditoria
respaldando legalmente al profesional por los procedimientos registrados evitando las pérdidas y obteniendo beneficios.
Conclusion: la realizacion de la auditoria de enfermeria facilita la evaluacion de la asistencia prestada, ya que las anotaciones de
enfermerfa tienen un papel fundamental y representan una de las fuentes de datos de investigacién en su ejecucion y beneficio
hospitalario.

Descriptores: Registros de enfermeria; Auditoria de enfermeria; Calidad de la atencion de salud.
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he medical record is an impor-
Ttant legal tool in the assessment

of the quality of care provided to
the client, providing vital information
for possible lawsuits and health plans,
as this is the set of standardized and
ordered documents, intended for the
registration of professional care provi-
ded by the public and private health
services. " The medical records have a
view of all non-conformities that occur
in these, including nursing notes (NN)
and medical evolutions, which is an
important resource to know the pro-
blems and propose interventions with
continuing education in an attempt to
eliminate or reduce the flaws in nursing
records (NR). ¥



IThe client's health care record was and
still is carried out with the intention of
promoting a means of communica-
tion among the members of the health
group, in order to facilitate the coordi-
nation and continuity of planning. The
NR has other functions, as follows: it
acts as a legal and commercial regis-
try of the hospital organization and the
groups of professionals responsible for
the treatment of the client; it serves as
a basis for evaluation and efficiency,
of the quality of health practices, pro-
viding useful information for research,
education and planning in the short
and long term.

Every day, the patient's medical
record has been legally established as
an important tool in the assessment of
the quality of care provided to clients
in the hospital, providing vital informa-
tion for lawsuits and health insurances.
The records of the client's medical re-
cord are also used for billing/collection
purposes, for internal or external audi-
ting, to obtain statistical data on the ac-
tivities carried out and for institutional
analysis. @

Costs in the health area have requi-
red qualified professionals who coope-
rate in the institution's economy. Losses
of materials and medicines, being the
main profitable sources of the hospital,
are poorly controlled and the audit in
nursing can perform a proactive work
in similarity to this aspect. ® The purpo-
se of the audit is to verify the adequacy
of the Unified Health System (SUS), its
components and activities, in view of
the planning and current regulations.
The expected result is the indication of
administrative measures and applicable
penalties, aiming to guarantee the prin-
ciples of the SUS. ©

The purpose of auditing costs is
to check and control the billing sent
to health plans, verify examinations
and procedures performed, carry out
routine visits to hospitalized patients,
crossing the information received with
that contained in the patient's medical
record. It also aims to investigate the
ownership of expenses and payment

processes, analyze statistics, hospital
and specific indicators of the organiza-
tion, check the billing systems for me-
dical bills, and also prepare processes
for contractual and administrative di-
sallowances.”

To remain in the competitive
market, institutions must learn to asso-
ciate low costs with quality excellence
for their clients. Consequently, health-
care institutions have been compelled
to organize themselves as companies
developing a business vision to survive
these changes in the market. This global
trend has required skill in cost analysis
from professionals involved in the pro-
vision of health services. Auditing has
emerged as an important tool for me-
asuring the quality (Audit of care) and
costs (Audit of costs) of health institu-
tions. @ Therefore, this study aimed to
investigate hospital management regar-
ding the audit of NNs.

METHODS

This is a descriptive, exploratory
study, supported by an integrative lite-
rature review (RIL), carried out through
the construction of an analysis develo-
ped from six steps in order to obtain a
better understanding of the theme, ba-
sed on previous studies. This method
systematizes research results on the
delimited theme in a systematic and
orderly manner, contributing to the
deepening of the investigated theme.
(10) The RIL is the broadest methodo-
logical approach regarding reviews, as
it allows the inclusion of experimen-
tal and non-experimental studies for a
complete understanding of the pheno-
menon analyzed. It is developed in six
steps: (1) formulation of the problem;
(2) search for sampling and/or data in
the literature; (3) data collection; (4)
critical analysis of the included studies;
(5) discussion of results; and (6) ILR's
presentation. 11121319

For the literary survey, there was a
search for Brazilian scientific publica-
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tions in the LILACS and SCIELO data-
bases, using the following descriptors:
“RE” (NR), “Auditoria de enfermagem”
(Nursing audit) and “Qualidade da as-
sisténcia a salde” (Quality of health
care). The sample of this study consis-
ted of publications indexed in these da-
tabases, from 2011 to 2021. This period
was chosen with the aim of obtaining
recent publications related to the topic.
The initial sample was 106 articles.

Initially, titles and abstracts were
read. The following inclusion criteria
were used: articles published in in-
dexed national and international jour-
nals, from 2011 to 2021; abstracts in
Portuguese and freely available online.
Publications that did not provide the
full text were excluded from the study.
The final sample of the study consisted
of 13 publications, four of which were
indexed in SCIELO and nine publica-
tions in LILACS, and all publications
were in Portuguese (Table 1).

RESULT

The search was carried out between
May and July 2021 using a form contai-
ning the following variables: title; year;
periodical; goal; study design; results;
and conclusion. After collecting and
analyzing the data, the selected sample
was summarized and transcribed in a
table (Table 2).

DISCUSSION

The performance audit aims to re-
view the activity or operating segments,
assessing whether the organization's
resources are being used effectively
and efficiently to achieve the objecti-
ves. (9) Business organizations, regar-
dless of their size, their activity, whe-
ther public or private, for profit or not,
aim to obtain results. To offer quality
care, they need to constantly invest in
specializations, technology, knowledge
of economics, finance, organizational
theories, including communication and
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Table 1 — Sample distribution according to the descriptors and databases used.

BASE DE DADOS
DESCRIPTORS SCIELO LILACS TOTAL
UA DA SA SA DA SA UA DA SA

09 01 26 24 02 36 33 03

“"RE" (NR) AND "Nursing audit" (Auditoria de enfermagem) 10

"RE" (NR) AND "Quality of health care" (Qualidade da assistén-
Cia a satde)
"Nursing audit" (Auditoria de enfermagem) AND "Quality of
health care” (Qualidade da assisténcia a satide)

"RE" (NR) AND "Nursing audit" (Auditoria de enfermagem) AND
"Quality of health care" (Qualidade da assisténcia a saide)

Total

30

Source: Authors, 2021. UA = Used Articles. DA = Deleted Articles. SA = Selected Articles.

02

14

01

26

01 18
00 23
02 09
04 76

18 00 21 20 01
22 01 37 36 01
03 06 12 04 08
67 09 106 93 13

Table 2 — Presentation of the synthesis of articles included in the integrative review.

Title

Evaluation of NR in pediatrics: descriptive study(15)

Implementation of concurrent nursing audit: an experience report
(16)

Nursing audit: integrative literature review (17)

Quality assessment of NN in a semi-intensive unit (18)

NN: quality assessment in ICU (19)

Audit in nursing: systematic literature review (20)

Quality auditing of NR in medical records at a university hospital
21
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Year

2020

2016

2018

2012

2018

2011

2019

Journal

Online Braz. J.
Nurs.

Texto Contex-
to — Enferm.

Nursing (Sao
Paulo)

Esc.Anna

Nery

Enferm. Foco

Rev. Bras.
Enferm.

Enferm. Foco

Objective

To analyze the quality
of records of nurses car-
ried out in a pediatric
inpatient unit.

Describe the experience
of nurses regarding
the implementation

of concurrent nursing
auditing in a hospital
environment.

Identify current scienti-
fic evidence of auditing
in the field of nursing
and discuss them

Evaluate the quality of
NN in a semi-intensive
unit.

To analyze the content
of NN in the medical
records of patients in an
ICU of a tertiary public
hospital.

Analyze the scientific
production about
auditing in nursing
published in national
articles between 1998
and 2008.

Analyze the quality of
NR in medical records.

Study Outline

Descriptive, cross-sectio-
nal study of document
analysis.

Experience report.

ILR

Descriptive, cross-sectio-
nal study of document
analysis.

Descriptive, cross-sectio-
nal study of document
analysis.

Systematic literature
review

Descriptive, cross-sectio-
nal study of document
analysis.



Nursing Audit in SC (22)

Audit of the quality of NR in a hospital CIU (23)

Evaluation of the NR of patients admitted to the MC of a univer-

sity hospital in the north of the State of Minas Gerais (24)

Evaluation of nurses' records in medical records of patients
admitted to a MC unit (25)

Quality of NRs before and after Hospital Accreditation in a
university hospital (26)

The nurse and the NR in a public teaching hospital (9)

Source: The Authors, 2012. N

R = Nursing Registry.

ILR = Integrative Literature Review.
NN = Nursing Notes.

ICU = Intensive Care Unit.

MC = Medical clinic.

SC = Surgical Center.

ClU = Clinical Inpatient Unit.

QDIO = Quality of Nursing Diagnoses, Interventions and Outcomes.

Rev. Adm.
Az Saude
Rev. Adm.
2012 Saude
Rev. Pesg.
2019 Cuid. Fund.
Online
2012 Acta Paul.
Enferm.
Rev. Latino-
2 -Am. Enferm.
2011 Rev. Rene

Silva, P. L. N., Gusmao, M. S. F, Fonseca, A. D. G., Ruas, E.F.G., Alves, C.R., Souto, S.G.T.
Hospital management and audit of nursing notes: integrative review

Report the experiences
lived by the authors
during their professio-
nal practice in SC

To analyze the quality
of newborns in the ICU
of the Hospital Founda-
tion Medical Assistance

to Rural Workers, in

Sao Lourenco do Oeste

(Santa Catarina)

Evaluate the NR of
patients admitted to
the MC of a university
hospital in the north
of the State of Minas
Gerais.

Analyze the NO
performed by nurses in
the medical records of
patients in the CM of a

public hospital.

Analyze the quality of
NRs, comparing the
period before and after
preparation for hospital
accreditation, using
the QDIO - Brazilian
version..

Characterize the records
made by the nurse;
demonstrate the infor-
mation present.

Experience report.

Descriptive, cross-sectio-
nal study of document
analysis.

Descriptive, cross-sectio-
nal study of document
analysis.

Descriptive, cross-sectio-
nal study of document
analysis.

Observational study.

Exploratory study with a
quantitative approach.

human relations, cost calculation tech-
niques, financial control, internal audi-
ting, among others. (11820

The nursing audit is mainly inten-
ded for proof of payment of hospital
bills, reviewing glosses through the
preparation of technical reports and
carrying out negotiations between re-
presentatives of the hospital and heal-

th insurance companies. In the future,
associated with the first purpose, the
intention will be to point out inadequa-
cies in care, reformulate practices, in-
dicate the in-service education process
and outline corrective actions. 222329
In auditing, the absence of records can
mean “not performing a procedure” fi-
nancially harming the institution where

Revista Nursing,

the patient was assisted, which ends up
not being paid for the procedure per-
formed. (17,22,23,24,25)

In audits, the absence of fundamen-
tal data to clarify the actions carried
out, as well as records made impro-
perly, are frequently detected. Much of
the payment for materials, medicines,
procedures and other services is linked

6418



I hospital management

to NR. Due to the fact that most NN
are inconsistent, illegible and subjecti-
ve, the practice of glossing items from
hospital bills has been significant for
the budget of institutions."®'2*% The
nursing audit is a process by which
nursing activities are evaluated. And in
a broader sense, it is about assessing
the quality of nursing care provided to
the client by analyzing the medical re-
cords, and verifying the compatibility
between the procedure performed and
the items that make up the hospital bill
Chal’ged. (1,4,9,15,17,20)

Thus, one of the essential elements
of this process is the medical record,
which is an important legal tool in the
assessment of the quality of care provi-
ded to the client, providing vital infor-
mation for possible legal proceedings
and health plans, as this is the set of
standardized and ordered documents,
for the registration of professional care
provided by public and private health
services. In this way, your information
is analyzed and, therefore, if there are
doubts about the procedures performed
or the lack of NN, it may result in di-

sallowances of hospital bills. ©1%182029
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The gloss is the partial or total can-
cellation of the budget, as they are
considered illegal or improper, that is,
they refer to items that the health plan
auditor
appropriate. The glosses are applied
when any situation raises doubts regar-

does not consider payment

ding the rule and practice adopted by
the health institution. 7' The RE has
other functions: it acts as a legal and
commercial registry of the hospital or-
ganization and the groups of professio-
nals responsible for the treatment of the
client, it serves as a basis for evaluating
and evaluating the quality of healthcare
practices, (11829

Therefore, we have administrative
disallowances that result from opera-
tional failures at the time of collection,
lack of interaction between the health
plan and the service provider, which
are linked to contractual clauses, and
that result
from the nursing or medical team, whi-
ch is linked to the lack of justification
or foundation that apply to the indi-

technical disallowances

cation of a certain procedure, and the
lack of nursing notes during the care
16,19)

provided. !

CONCLUSION

The effectuation of the nursing au-
dit facilitates the evaluation of the as-
sistance offered to the client, being that
the NN's have a fundamental role and
represent one of the sources of investi-
gation data in its execution and hospi-
tal profit. The performance of the audit
requires the recognition of the transfor-
mations in the economic, political and
technological plans that organizations
have been going through, which is not
an easy task and makes this field expe-
rience a deep crisis. Considering that
nursing is undergoing a curricular re-
form, it reflects on the responsibility of
educational institutions in the training
of professionals to play the role of audi-
tor in nursing and health services, who
are committed to the development of
people as a way of strengthening the
objectives of organizations.

References

1. Aratjo NC, Mota FRL. Prontuario do paciente: questdes éticas. Inf. Pau-
ta. 2020;5(esp):52-67.

2. Garritano CRO, Junqueira FH, Lorosa EFS, Fujimoto MS, Martins WHA.
Avaliacao do prontuério médico de um hospital universitario. Rev. Bras.
Educ. Med. 2020;44(1):e009.

3. Santana LC, Aratjo TC. Analise da qualidade dos registros de enferma-
gem em prontuarios. Rev. Acred. 2016;6(11):59-71.

4.Tavares SS. A importancia das anotagoes de enfermagem para a audito-
ria em satde. Id On Line Rev. Mult. Psic. 2020;14(49):677-85.

5. Batista KS, Franga ISX, Santos RS, Sousa IS, Leite IF. Auditoria: medindo a
qualidade dos registros de enfermagem. Temas Satde. 2019;19(esp):117-
29.

6. Brasil. Ministério da Satde. Secretaria de Gestdo Estratégica e Partici-
pativa. Departamento Nacional de Auditoria do SUS. Principios, diretrizes
e regras da auditoria do SUS no ambito do Ministério da Saude. Brasilia:
MS, 2017. 48p.

7. Marreiros RRC, Vasconcelos PF, Sousa VTS, Guimaraes JMX, Chagas Ju-
nior JI0. O impacto da auditoria médica na reducao de custos no cuidado
a saude: revisao integrativa. Rev. Atencdo Saude. 2020;18(66):209-23.

8. Silva KR, Lima MDO, Sousa MA. Auditoria: ferramenta de enferma-
gem para melhoria da qualidade assistencial. Rev. Eletr. Gestao Saude.
2016;7(2):793-810.

9. Pedrosa KKA, Souza MFG, Monteiro Al. O enfermeiro e o registro de en-
fermagem em um hospital publico de ensino. Rev. Rene. 2011;12(3):568-
73.

10. Mendes KDS, Silveira RCCP, Galvdo CM. Reviséo integrativa: método
de pesquisa para a incorporagdo de evidéncias na satde e na enferma-
gem. Texto Contexto — Enferm. 2008;17(4):758-64.

11. Souza MT, Silva MD, Carvalho R. Revisao integrativa: o que é e como
fazer. Einstein (S&o Paulo). 2010;8(1):102-6.

12. Galvdo CM, Sawada NO, Trevizan MA. Revisdo sistematica: recurso
que proporciona a incorporagdo das evidéncias na pratica da enferma-
gem. Rev. Latino-Am. Enferm. 2004;12(3):549-56.

6419 Revista Nursing,



Silva, P. L. N., Gusmao, M. S. F, Fonseca, A. D. G., Ruas, E.F.G., Alves, C.R., Souto, S.G.T.
Hospital management and audit of nursing notes: integrative review

References

13. Silveira RCCP, Galvao CM. O cuidado de enfermagem e o cateter de
Hickman: a busca de evidéncias. Acta Paul. Enferm. 2005;18(3):276-84.

14. Ursi ES. Prevencao de lesoes de pele no perioperatorio: reviséo inte-
grativa da literatura. Ribeirdo Preto. 130 fls. Dissertacdo (Mestrado em
Enfermagem) — Escola de Enfermagem, Universidade de Sao Paulo, 2005.

15. Rissi GP, Shibukawa BMC, Uema RTB, Goes HLF. Avaliagdo dos regis-
tros de enfermagem em pediatria: estudo descritivo. Online Braz. J. Nurs.
2020;19(4):1-16.

16.Viana CD, Bragas LZT, Lazzari DD, Garcia CTF, Moura GMSS. Implanta-
cao da auditoria concorrente de enfermagem: um relato de experiéncia.
Texto Contexto — Enferm. 2016;25(1):e3250014.

17. Lima RJ, Pimenta CJL, Frazdo MCLO, Silva CRR, Viana LRC, Salviano
GR. Auditoria de enfermagem: revisdo integrativa da literatura. Nursing
(Sao Paulo). 2018;21(247):2531-4.

18. Silva JA, Grossi ACM, Haddad MCL, Marcon SS. Avaliacao da qualida-
de das anotagdes de enfermagem em unidade semi-intensiva. Esc. Anna
Nery. 2012;16(3):577-82.

19. Aquino MJN, Cavalcante TMC, Abreu RNDC, Scopacasa LF, Negreiros
FDS. Anotacdes de enfermagem: avaliacdo da qualidade em unidade de
terapia intensiva. Enferm. Foco. 2018;9(1):7-12.

20. Dias TCL, Santos JLG, Cordenuzzi OCP, Prochnow AG. Auditoria
em enfermagem: revisdo sistematica da literatura. Rev. Bras. Enferm.
2011;64(5):931-7.

21. Silva VA, Mota RS, Oliveira LS, Jesus N, Carvalho CM, Magalhaes LGS.
Auditoria da qualidade dos registros de enfermagem em prontuarios em
um hospital universitario. Enferm. Foco. 2019;10(3):28-33.

22. Oliveira DR, Jacinto SM, Siqueira CL. Auditoria de enfermagem em
Centro Cirurgico. Rev. Adm. Saude 2013;15(61):151-8.

23. Geremia DS, Costa LD. Auditoria da qualidade dos registros de en-
fermagem em uma unidade de internagdo clinica hospitalar. Rev. Adm.

Satde. 2012;14(55):57-64.

24. Figueiredo T, Silva PLN, Guimaraes LF, Guimaraes CF, Oliveira MKS,
Alves ECS. Avaliagdo dos registros de enfermagem de pacientes interna-
dos na clinica médica de um hospital universitario do norte do Estado de
Minas Gerais. Rev. Pesq. Cuid. Fundam. Online. 2019;11(2):390-6.

25. Franco MTG, Akemi EN, D'Inocento M. Avaliagdo dos registros de en-
fermeiros em prontuérios de pacientes internados em unidade de clinica
médica. Acta Paul. Enferm. 2012;25(2):163-70.

26. Nomura ATG, Silva MB, Almeida MA. Qualidade dos registros de en-
fermagem antes e depois da Acreditagdo Hospitalar em um hospital uni-
versitario. Rev. Latino-Am. Enferm. 2016;24:e2813.

Revista Nursing,

6420



